
 

 

Digital service innovation, engaged scholarship and 
knowledge transfer: what is to be done? 

As we are confronted more and more by digital innovation in services and the consequent 
likelihood of organizational transformation there is a need to reconsider how, as 
academics, we approach such changes. Engagement in scholarship with practitioners is a 
necessary condition of understanding and as a way of ensuring appropriate knowledge 
transfer from practitioner to scholar and scholar to practitioner. 
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